Hoaoxenne
0 mopsiiKe paccMoTpeHusi odpaumenuii rpaxaas 8 MBOY COII Ne27 um. HO.C. Kyunesa
r.Baaaukaskasa

1. O6mmue nooxReHHsI

1.1. Hacrosinee Ilonoxenue onpenenseT NMOPSAOK y4eTa, PErMCTPALMM, PAacCMOTPEHHS H
paspemeHust oOpameHuii TpakgaH B MyHHanaﬂbHOM OromkeTHOM  0Omeobpa3oBaTenbHOM
ydpexaeHuu cpenHei obmeoOpaszoparensHoi mkone Ne27 um.IO.C Kyuuesa (MBOY COIII Ne27,
[Ixona), a TakKe KOHTPOJIB 38 UX UCTIOJHEHHUEM.

1.2. Perynupyromee netictsue IlonoxkeHus pacipocTpaHseTcst Ha 0OpaIenys, TToNyYeHHbIE B
TMCbMEHHON WM YCTHOW (hOPME Ha NMYHOM MHpHEMe JUPEKTOPOM IUKOJIBL, N0 MouTe, TeaedoHy,
SJIEKTPOHHOM MOYTE ¥ MHBIMH HHOOPMALMOHHBIMY CUCTEMAMM OOILEro MOIb30BaAHMS.

1.3. I'paxknane, xak MpaBUIIO, POAUTENH (32KOHHBIE MPENCTABUTENM) OOYYAIOIIUXCS, UMEIOT
NPaBo 0OPAIIATECS IMYHO, & TAK)KE HATIPABJISATH B - IUKOJY KOJIEKTUBHBIE OOPaIeHNUA.

Paccmorpenue obpamenuii rpaxaan B MBOY COILl Ne27 pernameHTHpyeTCs CIEAYIOLIMMU
HOPMaTHBHBEIMH [IPABOBBIMHU aKTaMH:

o Koncrurynueit Poccuiickoit @enepauueir;

o OenepanbHbiM 3aKkOHOM OT 29.12.2012 Ne 273-@3 «0O6 o6pasosanmu B Poccuiickoii »

Denepanumy;

e DenepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-®@3 (pem. or 27.12.2018) «O mnopsnxe
paccMoTpeHus oOpammenuii rpasknan Poccuiickoi Denepanumy;
o @epepanbHbiM 3ak0HOM Poccntickoii Peneparnu ot 27.07.2006 Ne 149-D3 «06 undopmarmy,

MH()OPMALOHHBIX TEXHOJIOTHSIX U O 3a1UTe HHPOPMALIUIY,

o OenepanbHbiM 3akoHOM PD ot 27.07.2006 Ne 152-®3 «O nepcoHambHbIX JaHHBIXY.

1.4. Ilns peanusanuu nesei [T0g0KeHNs HCIIOB3YIOTCS CIEMYIOIIHE TEPMUHBL:

O6pamenune rpaxaanuna (nanee — O6pawenue) — nanpasiaenroe 8 MBOY COIII Ne27 wnu
KOHKPETHOMY NOJKHOCTHOMY JIMIly, B IMCbMEHHOH (opme Miu B GOpMe 37€KTPOHHOIO JIOKYMEHTA,
NPEAJIOKEHHE, 3asBIEHAE UK ano0a, a TaKKe YCTHOe 0OpalleHne rpakaaHuHa.

Hpennoxenue — obpamenie rpaxaaH, HANPABJIEHHOE Ha yJTy4YlIeHNe NeSTeNbHOCTH LIIKOIBL

3asBaenne — ofpameHne B eNsAX peanusaldy NPaB U 3AKOHHBIX MHTEPECOB TPAXKIAH,
corpyanukoB IIlkoisbl, y4acTHUKOB 0Opa30BATENBPHOrO MpOLECCA: OOYYAIOIMXCS , POXUTENei
(3aKOHHBIX MpeACcTaBUTENel) 00yIarOIKXCsl, YUUTENEH.

Kanoba — obpawenue ¢ TpeGOBaHHEM O BOCCTAHOBIIEHMH MU 3aIMUTE HAPYUIEHHBIX NPAB U
3aKOHHBIX MHTEPECOB yJaIUXCsA U PAOOTHUKOB HIKOJBI, HAPYLIEHHBIX NEHCTBUAMU TUOO0 peLIeHUIMH
IOJDKHOCTHBIX MM OOINECTBEHHBIX JIULI.

1.5. IlucemenHoe ofpameHue rpakaaHHHA HOJDKHO COINEPIKATh HAVMEHOBAHME LIKOJIBL,
(pamMuIMIO, UMs, OTHYECTBO AOJDKHOCTHOTO JIMLA JUOO €ro MOIDKHOCTb, (DAMUIMIO, UM, OTYECTBO
3aABUTEs, IOYTOBbIN a/PEC, [0 KOTOPOMY Hy)KHO HANPaBUTh OTBET, YBEAOMJIEHHE O TIepeapecaluy
obpalleHus, 1Ty U TUYHYHO TOAmUCk. B ciydae HeoGxomumMocTu (4To6BI MOATBEPAUTS CBOM OBOIbI)
TPOKIAHUH MOXET TNPUIOXKUTH K MUCbMEHHOMY OOpAINEHHIO JOKYMEHThI M MaTepuajbl THOo HX
KOITHH.

1.6. B oOpamenuu, coctaBieHHOM B HOPME 3JIEKTPOHHOTO JOKYMEHTA, IPaKNAHHH NOJDKEH
yKa3aTb CBOM (DaMUIMIO, MMsi, OTYECTBO, aAPEeC 3JIEKTPOHHOH IMOYTHL, €CIM OTBET AOMKEH ObITh
HanpaBjieH B (JOpMe IMEKTPOHHOrO NOKYMEHTa M TOYTOBBIA anpec, €Cad OTBET AOKeH Obrh
HanpaB/ieH B NMUCbMEHHOW (opme. K obpainenuro rpaxpanvd BhpaBe NMPUIOKHTH HEOOXOZHMMbIE



TOKYMEHTBI M MaTepHaiibl B 31eKTPOHHOH (opme. Taxke OH MOXKET UX HAIPABUTH 3TH JOKYMEHTbI
HITH UX KOIIWH B MACHbMEHHOH (opMe Mo nodTe.

1.7. Ceenenns o mecre HaxoxzaeHus MBOY COIII Ne27, mouytoBOM azmpece, O Tenae(hOHHBIX
HOMEpax M aapece 3JEKTPOHHOM MOYThI /sl HANpaBIeHHs OOpalleHuH; WHQOpPMauus O JIMYHOM
npueme rpaxpaH aupektopoMm MBOY COIII Ne27, ero 3amecTUTeNsiMM pasMEIIAOTCA Ha
uHpopMalMOHHOM cTeHne u oduumansHoM caiite MBOY COII Ne27 B uH(OpManMOHHO-
TEJIEKOMMYHHKALIMOHHOM ceTH «HTepHED.

1.8. OGparueHusi rpaskaaH MOTYT ObITh HalPaBIEHBI:

e mouroii Poccuu no aapecy: 362027, PCO-Ananus, r.Bnagukaskas, 32

e 3JIEKTPOHHO# MoyToii Mo axpecy: vliadikavkaz27@mail.ru

o 1o Tenedony: 8(8672) 593928

e 1.9. Bee obpamenus rpaxaas, nocrynaromue 8 MBOY COIII Ne27 nomutexar 00si3aTeIbHOMY
PacCMOTPEHHIO.
1.10. OTka3 B npueMe obpalieHuii, paCCMOTPEHHE KOTOPBIX BXOAUT B KommeTeHnumo MBOY

COIII Ne27 HenomycTum.

2. Ilpasa rpaxaan u o6s3anHoCcTH J0/KRHOCTHBIX Juil MBOY COII Ne27 npu paccMOTpeHHH
ob0pameHni
2.1. IIpu paccmorpennu obpamenus MbOY COIII Ne27 rpakaaHuH UMEET PaBo:

2.1.1. IlpencTaBsTs DOTONHATEIBHBIE JOKYMEHTHI ¥ MaTepUalsl U0 obpamaTscs ¢ mpocs0oii 06 ux
1CTpeOOBAHUH, B TOM YHCIIE B JIEKTPOHHOI opme.
2.1.2. 3HAKOMHTBCS ¢ JOKYMEHTAMH U MATEPHajiaMM, KaCArOL[MMKICS PACCMOTPEHHUsI 00paIEHHUs, €CITH
3TO HE 3aTparuBaeT mpaBa, CBOOOABI M 3aKOHHBIE HMHTEPECHl APYIMX JIMI[ W €ClIM B YKa3aHHbIX
OOKYMEHTaX M MaTepuanax He COAEPKaTcsl CBEAEHMs, COCTAB/SIOLIME OCYAapPCTBEHHYIO WJIM UHYIO
OXpaHAEMYIO (helepaTbHBIM 3aKOHOM TaiiHy. i
2.1.3. TlosyyaTh NUCHMEHHBI OTBET IO CYIIECTBY IOCTABJICHHBIX B OOpaleHMM BONPOCOE,
yBeIOMIIGHHE O Tepeajjpecallid INHCbMEHHOro oOpalleHMs B TOCYJapCTBEHHBIM OpraH, OpraH
MECTHOTO CaMOYIIPABJIEHUS WJIH NOJUKHOCTHOMY JIMIly, B KOMIIETEHLMIO KOTOPBIX BXOOUT PELICHHUE
MOCTABJIEHHBIX B 0OPAIEHHH BOIIPOCOB.
2.1.4. Obpamarbcs ¢ kxanoboil Ha NPUHATOE MO OOpAIleHHIO pelleHHe WM Ha JIEeHCTBHUE
(6e3neiicTBrE) B CBsI3M C PAacCMOTpPeHHEM OOpaIleHWs] B aJMUHHUCTPATHBHOM M (MIM) CyneOHOM
NOpsifIke B COOTBETCTBUH C 3aKOHOAaTeabcTBOM Poccuiickoit Denepanun.
2.1.5. O6pamarscs ¢ 3aABIEHUEM O TIPEKPAIEHUN PACCMOTPEHHS 0OPAIIEHHYSL.

2.2. NomxuHocthbie nuia MBOY COII Ne27:

2.2.1. ObecrieunBaroT OOBEKTHMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAaCCMOTpeHHe OoOpalleHHi
rpakfiaH, B clIy4ae HEOOXOAUMOCTH — C y4aCTHEM IpakaH, HallPaBUBIIMX OOPAIIEHHS..

2.2.2. 3anpamuBalT, B TOM 4YHCIE€ B 3JEKTPOHHON Qopme, HEOOXOAMMBIE I PAaCCMOTPEHHMS
obpameHuii JOKYMEHTBl M MaTepuajbl B APYTMX FOCYAapCTBEHHBIX OPraHax, OpraHaXx MECTHOTO
CaMOYIpABJIEHUS W Yy HHBIX JOJDKHOCTHBIX JIML, 32 HMCKIIOYEHHWEM CYOOB, OPraHOB NO3HAaHUS W
OpraHoB MPEABAPUTENBHOIO CIEACTBHSL.

2.2.3. IIpuHUMAIOT MepbI, HAIPABJIEHHBIE HA BOCCTAHOBJICHUE WX 3aIUTy HapYIIEHHBIX IIpaB, CBOOON
¥ 3aKOHHBIX MHTEPECOB I'PAXKIAH.

2.2.4. JTatOT NUCBMEHHBIE OTBETHI 110 CYIIECTBY IMOCTABJIEHHBIX B 0OpAaLeHNnH BOIPOCOB.

2.2.5. YBemOMISIIOT TpaKAaHHHA O HAmpaBJIE€HUHM €ro oOpaieHus Ha PAcCMOTPEHHE B JIPyroM
rOCYJapCTBEHHBIN OpraH, OPraH MECTHOIO CAMOYTPABJEHMsS WM WHOMY NOJKHOCTHOMY JIHLY B
COOTBETCTBHMH C MX KOMITETEHLMEH.

2.3. KonbuneHuuanpHble CBEIEHUs, CTABIIME M3BECTHBIMM JOJDKHOCTHBIM JIMIAM IIPU
paccMoTpeHur obpallleHuit rpakiaH, He MOryT ObITh UCHOIb30BAHBI BO BPEA 3THUM IPakAaHaM, B TOM
YHCJIe, €CIIM OHU MOTYT IIOBJIEYE YIIEMIICHHE Y€CTH U JOCTOUHCTBA IPAKIAH.

2.4. OcHOBHbIMY TPeOOBAHUSIMU K Ka4ECTBY PACCMOTPEHUS 0OpalleHu it SBISIIOTCS

e JOCTOBEPHOCTb NPEHOCTABISIEMOR 3asBUTENAM HWHPOpMALMM O XOAE PaCCMOTPEHHUS
obpamenus, '



e YETKOCTH B M3JI0XKEHHH UHDOPMALIHHK;

e MOJHOTa HHGOPMHUPOBaHHUs 3asBUTEIEH O XO/Ie PACCMOTPEHHS OOPAIICHN)S;

e yHOOBCTBO M AOCTYMHOCTH MOJYy4EHMs WHOPMALWMK 3asSBUTEISIMU O TOPSAKE PaCCMOTPEHUA
oOpareHuit.
2.5. TpeGopaHus, y4UTBIBAOLME OCOOEHHOCTH pabOTHI C OOpAIeHMsAMH TPAXKIAH B

SJIEKTPOHHOM hopme:

e ObecreueHne BO3MOKHOCTH TIOJNYUEHHs 3asBUTENSIMU MHQOPMALMK O paboTe ¢ oOpaleHnIMU
Ha caiite MBOY COIII Ne27.

o obecrieueHne Npu HanpaBJeHWUM 3asBUTENEM obpamenus B popMe 3IeKTPOHHOTO JOKYMEHTa
TIPEACTABJIEHUsS 3ASBUTENI0 3JEKTPOHHOTO COOOLIEHNS, MONTBEPKAAIOIIEr0 IMOCTYIUICHNHE
obpamenust B MBOY COIII Ne27.

3. PaccvoTpense NHChbMEHHBIX 0bpamennii u ofpamen
NOCTYNMBIIHX M0 JIEKTPOHHOH MoYTe

3.1. TTocrynaromue 8 MBOY COIII Ne27 mucbMeHHbIE 0OpalieHysi IPUHUMAIOTCSA CEKPETapeM
pykosoautens MbOY COII Ne27 .

3.2. B nensx obecreyenus 6e30macHOCTH mpu paboTe ¢ MUCHMEHHBIMH OOpalleHUSIMU OHU
rozsiexkaT 00s3aTeIbHOMY BCKPBITHUIO U IIPEABAPUTENILHOMY TPOCMOTPY.

3.3. Ilpu nmpueme MUCbMEHHBIX OOPaINEHHUHN:

- IPOBEPSIETCS TIPABUIIBHOCTD aAPECHOCTU KOPPECIIOHACHIMH,

- BCKPBIBAIOTCSI KOHBEPTBI, TIPOBEPAETCs HATMYNE B HUX TOKYMEHTOB;

- TTOCTYNUBIIKE C HCHMOM NOKYMEHTBI TTOIKAJIBIBAIOTCS MO CKPENKY IMOC/E TEKCTa NMUChMA, 3aTEM
MOIKAJIbIBAETCA KOHBEPT.

3.4. OmubouHo (HE 1O aAPeCy) NMPHUCTAHHBIE MICbMA BO3BPALIAIOTCS HA NMOYTY HEBCKPBITBIMU.

3.5. TucbMeHHbIe Obpamenus u obpamenus rpaxnad, mocrynusmue 8 MBOY COII Ne27
PETHCTPUPYIOTCS CEKPETAPEM PYKOBOJMTENS B TEYEHNE TPEX HEH ¢ MOMEHTA UX MOCTYIIICHHS.

3.6. TTucsMeHHble 06painenus u obpamenus rpaknas, noctymusmue 8 MBOY COII Ne27 mo
5NIEKTPOHHOM ToYTe, PErHCTPUPYIOTCs B JKypHane perucrpauuy 0OpameHui rpaxian (mpunoxxenue
Ne 2). :

3.7. XypHan perucTpauu obpamenuii rpakaaH BKIKOYaeT B ceOst CIEAYIOMNE PasaeIbl:
PEruCTPaLIMOHHBIA HOMED;
aara perucTparluy oopaleHus,

BUJL Iepeaun obpauienus (MOUTOH, 3eKTPOHHOMN MOYTOH U T.1.);
CBEJIEHHs! O TIOBTOPHOCTH ¥ 00 OCYLIECTBIECHUYN KOHTPOJIS,
(baMutis, UMs, OTHECTBO 3asBUTEJIS, €TI0 aapec;

aHHOTAlUS (KpaTKoe comepkanue oOpaleHus);

CPOK MCIIOJIHEHUS oOpaInenus;

pesomoms (MCIOTHUTENb, COAEPIKaHIe OPYYEHHs, aBTOP, 1aTa);
OTMETKa 00 UCMONHEHUH 00palleHHsL.

Ecnu ofpaineHue KOJUIEKTHBHOE, TO PErHCTPUPYETCs aBTOp, B anapec KOTOPOro IpOCAT
HanpaBUTL OTBET. '

3.8. Ha kaoM o6palieHuy NpOCTaBsSeTcs 1aTa PErnCTPaluy U PErMCTPALMOHHbII HOMEP.

3.9. AHoHHMHBIE o6pammenus (oOpamenue Juua (rpymis! i) G6e3 ykasaHus GamMuIny, UIMEHH,
OTHeCTBa, aipeca, [aThl, JMYHOM TIOANHCH) HE TMOMJEKAT PETUCTPALMM M COOTBETCTBEHHO
PACCMOTPEHMIO. AHOHUMHbIE OOPALIEHNs, COMEPKAIIME CBEAEHNUS O TOTOBSIIIEMCS M COBEPLICHHOM
MPECTYIIEHNH, He3aMeJINTEIbHO HATIPABISIOTCS ISl IPOBEPKHU B IPABOOXPAHUTEILHBIC OPraHbl.

3.10. TIpowemmue perucrpauuio oOpaileHus TpaxKaaH B 3aBUCUMOCTH OT COLCPIKAHMSA
BOIPOCA B TOT K€ [eHb HATPABISIOTCs [ist pacemoTpenus nupextopy MBOY COIT Ne27.

3.11. Obpauenus rpaxaaH 1o BONPOCaM, HE OTHOCAIUMCS K KOMIETEHLUH IIKOJIbI B TEHEHUE
7 (cemu) mHEN CO OHSA UX PETHCTPALIMH NEPECBIIAIOTCS CEKPeTapeM B COOTBETCTBYIOLIIE OpraHu3anuu
WIM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY IIHIly, B KOMIIETEHUHIO KOTOPBIX BXOAMT DEIICHHUE
[OCTABJIEHHBIX B OGPAIEHNH BOIPOCOB, C YBEIOMIEHUEM IDaKIAHIHA, HAIIPABUBIIErO OOpaIIEeHNe.



3.12. OcHoBanus 15 OTKa3a B PACCMOTPEHUH OOpaleHNs:

- B IMCbMEHHOM OOpalennH, 0OpalieHuH 10 JIEKTPOHHOM [0YTe He yKa3aHb! (PaMUITHs FPaxIaHuHa,
HATPaBUBILEro oOpalieH e, WK aapec, N0 KOTOPOMY AOJKEH ObITh HANIPABIIEH OTBET;

- B OOpaimeHuu COREpXKATCH CBENEHHs O MOATOTABIMBAEMOM, COBEPLIAEMOM KITH COBEPIIEHHOM
NPOTHBONIPABHOM JESHMM, a TaKKe O JMle, ero IMOATOTABIHMBAIOLIEM, COBEPHIAIOIIEM MK
cosepmrmBineM. OOpaieHye NOAIEXUT HaPaBIEHAIO B rOCYNaPCTBEHHbI OPraH B COOTBETCTBHY C
ero KOMIIETEHLHEN; '

- TEKCT MMCbMEHHOro 0OpameHys He TIOANAETCsl MPOYTEHHIO,

- TOJHOMOYHS MPEACTABUTENA 3asBUTENsS HE MNOATBEPKACHBI B IMOPSAKE, YCTAHOBIEHHOM
3aKoHOJaTenbCTBOM Pocceutickoit @enepauuu (B ciiyyae noaauu xajoosr).

3.13. Obpawenne MoxeT GBITh 3aPETHCTPUPOBAHO, HO HE PACCMOTPEHO TIO CYLLECTBY, €CJIH;

- obpaienue Toro e Juua (CPynmsl AUI) U IO TEM K& OCHOBAHUAM ObLIO paHee pacCMOTPEHO U BO
BHOBb TOCTYNHBIIEM OOpAalleHMH OTCYTCTBYIOT. OCHOBaHMs Ui MEPECMOTPA PAaHEe MPUHATOrO
peleHus;

- 10 BONPOCaM, CONEPKAIMMCs B OOpALEHNH, UMEETCs BCTYNHBIIEE B 3aKOHHYIO CHIy CyaeGHOe
pelLIeHue;

- ofpauieHne HampaBIEHO IMLOM, KOTOPOE NPHU3HAHO HEHEECHOCOBHBIM pelesneM cyna,
BCTYNUBLIMM B 3aKOHHYI CHIY;

- obpalleHne MONaHO B MHTEPECaX TPETHUX JIHI, KOTOPHIE BO3P)KAKOT MPOTUB €ro PacCMOTPEHMS
(xpome HezeecrioCOOHBIX MIY);

- 00pallleHNe COAEPIKUT HELEH3YPHbIE MO0 OCKOPOUTENbHBIE BEIPAsKEHHS, YIPO3bl JXH3HHU, 3TOPOBBIO
1 MMYLIECTBY NOJUKHOCTHOTO JIMIIA, a TAKKE YJIEHAM €r0 CEeMbH. '

3.14. B cnyuasx, ykasaHHbIX B myHkTe 3.12 HacTosuero pasmena, IMLO, HalpaBHUBIIEE
obpareHue, ONOBEIAETCsI O IAHHOM PELISHHH C YKA3aHHEM OIHOMN 13 NEPEYUCISHHBIX IPUYHH.

3.15. Ilo nucemMeHHOMY O6paIeHHI0 1 OOPALIEHHUIO, TIOCTYIHBIIEMY 10 3JIEKTPOHHOM IMOYTE,
PYKOBOIMTENEM NOJLKHO ObITh NPUHATO OHO U3 CIEAYIOLINX PEMISHNIi O
- TIPUHATUHU K PACCMOTPEHHIO;

- HanpaBJICHUH B APYTUE OPTaHU3ALMK U YIPEKICHHUS;

- MPHOOILEHHH K paHee MOCTYNUBIIEMY 00PAIIeHHUIO;

- COOOMEHMH IPAKAAHUHY O HEBO3MOXKHOCTH PACCMOTPEHHS €ro OOpALLEeHHUS;
- COOOLUEHNHU TPAXKIAHMHY O IPEKPALIEHUH MEPEHICKH.

3.16. Jlupekrop MBOY COIII Ne27 paccmarpupaeT obpaiieHusi IpakiaH u ONpenenser
AOJIKHOCTHOE JIULO, U CPOKH MOATOTOBKH OTBETA 3aABUTENIO (TpuiiokeHue Ne 1),

3.17. IOIKHOCTHOE JIMIO TOTOBUT OTBET HA IIUCHMEHHOE obpalenne rpakiaH, ¥ NepPeaeT ero
CCKPETapio MPEKTOpa M MOAMMCH IUPEKTOPOM, DPEruCTPAalMH M OTNPaBKA HA YKA3aHHBIM
TPaXXAHUHOM MOYTOBBIH a/IPeC C yBEAOMIEHUEM, JTHOO (1) Ha aAPEC 3NEKTPOHHOM OUTEL

3.18. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTHBHOE PAaCCMOTPEHHE
obpaluennii B paBHOI CTEIIEHH HECYT BCe YKA3aHHBIE B PE30MIOLMH UCTIONHHTEII.

3.19. Ecim B mopydeHnu 1o o6paIueHu0 HECKOIbKO HCIIOJIHUTEJIEH, TO OHH HE IO3/HEE, YEM
3a 5 (mATh) OHEH MO WMCTEYEHHs CPOKa OTBETA Ha oOpaienue, MPEeCTaBISIOT OTBETCTBEHHOMY
UCIIOJIHUTEIIO OTYET JUIS COCTABJIEHHS OTBETA.

3.20. MicrionHeHHbIMY CUMTAOTCS OOpALEHNS IPAKIAH, eCiu PacCMOTPEHBI BCE IOCTABJICHHBIE
B HUX BONPOCHI, IPHHATBI HEOOXOAUMbIE MEPHI i ABTOPAM JaHbl HCYEPIIHIBAIOIME OTBETHL,

3.21. B cny4ae, ecnu JaHHbIX, YKa3aHHBIX B OODALLEHHH, HEAOCTATOUHO IUIS TIPUHSATHS
OKOHYAaTEJIPHOIO PELICHHUs, 3ampalluBAlOTCA HEOOXONMMBIE MaTepuanbl Ul 3aKIIOYEHUs U
000CHOBAHHOTO IPUHSATHS PELIEHHUS.

3.22. OGpamenus rpaxpad pacCMaTPUBAIOTCS B TedeHue 30 (TpunuaTH) OHEM cO OHA HX
PETUCTpalK, €CJIH B PESONIOLMHU He yKa3aH JAPYroi cpok ucnonHenus. OGpawenus, He Tpebyromue
OOMOJNIHUTEIbHOW TIPOBEPKH M H3y4EHHs], paccMatpuBatoTCs B TeueHue 10 (mecstd) aHeEH.
OxoH4aHMeM CPOKa PACCMOTPEHHS OOPALEHUS] CUMTASTCS 1aTa pelenHwst BOIpoca.



3.23. Ilpu HEBO3MOXKHOCTH MCIOJHEHHS OOpallleH!s] B CPOKH, YCTaHOBJIEHHbIE MyHKTOM 3.22
HACTOSILEro pasfesia, HeOOXOAMMO pELIUTh BOMPOC O MPOAJIEHUH CpPOKa paccMoTrpenus. Ilpommurs
CPOK PacCMOTPEHHs OOpaIIeH st MOXKET TOJIBKO AUPEKTOP, HO He Doiee 4yeM Ha OHH MECSLL.

3.24. Pe3ynbpTaThl paCCMOTPEHHs 0OpaleHus CO00IIAI0TCS ero aBTopy.

3.25. UcnonHuTens W JNWNO, TOMAMKCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a IMOJIHOTY,
colepyKaHue, ACHOCTh U YETKOCTb U3JIOKEHHUS] CYTH OTBETAa, JOCTOBEPHOCTh CCHUIKU Ha HOPMAaTHUBHbIE
IIPpaBOBBIC AKTHI.

3.26. OtBets! Ha Obpauenus rpakaad noanuceisaet aupekrop MbOY COLL Ne27.

3.27. Ilpu paccmoTpeHn:H oOpamieHHs He JOINYCKaeTCsd pasryalleHHe CBEICHHH,
COIep KAIIMXCSl B 0OpaleHny, a TakyKe CBEIECHHH, KaCAOIMXCs YaCTHOM JKM3HHU rpaxkaaHuHa, 6e3 ero
cornacusi. MHpopMmaluss O MepCOHANbHBIX MNaHHbIX 3asBUTENeH XpaHuTCd M oOpabarbiBaeTcs ¢
cobmroneHreM TpeboBaHUI POCCHIICKOrO 3aKOHOAATENLCTBA O MEPCOHANBHBIX JaHHBIX.

3.28. He siBnsieTcs pasrialieHueM CBEIEHWH, COAEPKAIIMXCs B 00OPAlLeHny, TIPYU HANpPaBIeHUU
MUCBMEHHOTO O00paiieHnsi B TOCYJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPABJIEHUS WM
IOOJUKHOCTHOMY JIMLY, B KOMITETEHLMIO KOTOPBIX BXOAWT pELICHHWE MOCTAaBJIEHHBIX B OOpaIneHuH
BOIIPOCOB.

3.29. Ilepen nepenayeil OTBETOB 3asABUTEISIM Ha OTIIPABKY CEKpETaphb NPOBEPSET HaJW4uMe
NOANKCEN, COOTBETCTBUE U HAJIWYME MNPUJIOKEHUMN, YKA3aHHBIX B OTBETE, [PABUJILHOCTL HAIMCAHUS
UHJEKCa MOYTOBOIrO OTAENeHus, anpeca, QaMUIUM W HMHHIIHAJIOB KOPPECIOHAEHTAa M HCXOMSIIEro
HOMepa MUChMa.

3.30. OdopmneHHble HaIeKaUM 00pa3oM OTBETHI OTIIPABISIOTCS 3aMECTHTENEM AUPEKTOpa
agpecaraM O4YTOBBIM OTHpaBJTEHHGM

3.31. Obpamenus rpaxnad MoryT nocrynath B MBOY COIII Ne27 B 3/1IeKTPOHHOM BHJE, Kak
10 3/IeKTPOHHOM MOUTe, TaK U Yepes pasies 0hHULHaAIbHOTO caifTa. .

3.32. O6pawmenns, NOCTyNUBIINE Ha O(QUIMATBHBIN 31eKTpoHHBIH anpec MBOY COII Ne27°
MIOCTYIAIOT CEKPETAPIO PYKOBOOUTEJISI.

3.33. Cexperape pyKOBOAMTEIS IepeaeT nocTynupLIre obpamenus aupexktopy Lkomsr.

3.34. JlupekTop paccMaTpuBaeT OJJIEKTPOHHbIe OOpalleHus TrpaxkgaH ¢ Ompedessier
JOJLKHOCTHOE JIMLIO, CPOKH MOJTOTOBKH OTBETA 3aBUTEIIIO.

3.35. OTBercTBEHHbIE JMLIa TOTOBST OTBET B BHAE O0OPATHOrO COOOIIEHHS], COTJIACOBBIBAIOT C
OUPEKTOPOM M MEPENAIOT €ro CEKPeTapro pyKOBOAUTEIS.

3.36. JIOJUKHOCTHBIE JIMIIA, YKa3aHHbIE B NPUWIOXKEHHH Ne 1, HECYT OTBETCTBEHHOCTHL 32
ZIOCTOBEPHOCTh MH(OpMaLIH, COmepKaeiics B 00paTHOM COOOLIEHHUH.

3.37. Orter B Buze 00paTHOrO COOOIIEHMS HAMPABIAETCS CEKPETAPEM PYKOBOAHMTENS MO
aapecy 3JEKTPOHHOM MOUTH], yKa3aHHOMY B oOpaineHuu B TedeHne 30 THeH ¢ MOMEHTa MOIyYeHHS.

3.38 . I'padpuk paGoThI KAHUENAPHHU IJIst IPHEMA KOPPECTIOHIEHITUH:

IloneaenbHUK , BTOPHHK, CpeJa, YeTBepr, natauua - ¢ 9.00 xo 17.00

4. Iu4HbIH NPHEM IPARIAH

4.1. Jlnynend npuem rpaxaan 8 MBOY COIIl Ne27 ocymecTBisieTcss OUPEKTOPOM H €ro
3aMEeCTUTEISIMU B COOTBETCTBUH C rpa)UKOM MpUEMa ParKaaH.

42 B cnyuae oOpaleHus rpaxkjaHHHa K IWPEKTOPY MO CPOYHOMY C TOYKH 3pEHHS
rpakgaHWHa BONIPOCY, MPHEM [JaHHOIO TIpaXkKIaHWHA OCYIUECTBISETCS B Ompkaiiinee Bpems
HE3aBUCHMO OT rpaduka npuema. _

43. Ilpu nnuuHOM mnpUEMe TIPaXTAHWH NPEObSIBISET HOKYMEHT, YIOCTOBEPSIIOLIMEI €ro
JIUYHOCTD.

44. Bo Bpems IMYHOTO NpHEMAa TPKAAHMH NETAeT YCTHOE 3asiBeHHE JHUOO OCTaBiseT
MUCEMEHHOE 00palleHNe MO CYINEeCTBY 3aaBaeMbIX MM BOIIPOCOB, B TOM YHCJIE B LEJISIX NPUHSTHS MEP
MO BOCCTAHOBJIEHMIO MJM 3aIMTE €ro WIM TPETbUX JIAIl HapyLIEHHBIX NpaB, CBOOOA M 3aKOHHBIX
MHTEPECOB.

4.5. Conmepxanme ycTHOro oOpameHus 3aHocuTcss B JKypHan yd4era mnpueMa TrpaxkaaH
(mpunoxxenne Ne 3). B ciydae eciu M310KE€HHBIE B YCTHOM oOpamueHud (GakThl ¥ 00CTOSTENLCTBA



SIBJISIOTCS OUEBHAHBIMH W HE TPEOYIOT JONOJHUTENbHOM NMPOBEPKHU, OTBET Ha oOpaineHne MoXeT ObITh
IaH YCTHO B XOA€ JHYHOrO mpHema. B ocTanbHBIX CilydasX AaeTcsl MHCbMEHHbIH OTBET MO CYIIECTBY
MOCTABJIEHHBIX B yCTHOM 00palieHu# rpakiaHuHa BOTIPOCOB.

4.6. Ecnu B X0oze TMYHOTO MpHEMa BBISICHSETCS, YTO pPELIEHHEe NMOTHMMAEMBIX IPaKIAaHHHOM
BOMPOoCcOB He BXOAUT B KoMreTeHno MbOY COILIL Ne27, rpakxagaHuHy pa3bsCHAETCS, Kya U B KaKOM
MOPsAZAKE EMY CIIENyeT OOpaTUTHCA.

47. B xome IMYHOIO INpHeMa TPakIaHHUHY MOXeT OBITb OTKa3aHO B PAaCCMOTPEHHH €ro
obparnenus, eciii eMy paHee ObLI IaH OTBET [0 CYIIECTBY [OCTABIEHHBIX B 0OPAIEHHUH BOIPOCOB.

4.8. YcrHble obpalueHus rpakaaH, MPUHATHIE 110 TelehOHy, B )KypPHAJIEe HE PETUCTPUPYIOTCS.

S. Pe3yabTaThl pacCMOTPeHHA 00paleHuH rpaskaaH

5.1. Kone4yHbIMH pe3yIbTaTaMU NMPENOCTaBIEHHS PACCMOTPEHNUS OOpalleHUs SIBIISIOTCS:
- OTBET Ha BCE INOCTaBJIEHHbIE B OOpameHuu (yCTHOM, B muCbMeHHOH (opme wim B dopme
SNEKTPOHHOIO [OKYMEHTAa) BOMPOCHl MIM YBEAOMIEHHE O TMEpPeafpecoBaHUM OODAIIEHHUs B
COOTBETCTBYIOLIYK) OpraHHM3alMi0 MAH OpraH, B KOMIETEHIMIO KOTOPOTO BXOAWUT peLICHHE
MOCTABJIEHHBIX B 0OpaIeHH BOIPOCOB;
- OTKa3 B PacCMOTPEHHM OOpaineHust (YyCTHOTO, B MUCbMEHHOW (opme uid B GOpME 3JIEKTPOHHOTO
NOKYMEHTa) C M3JIOKEHUEM IPUHUHH OTKa3a.

5.2. Ilpouenypa pacCMOTpPeHMs OOpalleHHs 3aBepLIAeTCs] IYyTeM HANpaBJeHHs OTBETa HIIH
OTKa3a M0 CyIECTBY OOpalleHHs 3asiBUTENS U IOJy4eHHS IPaXHaHWHOM Pe3ylbTaTa PacCMOTPEHHS
oOpamenus B MUCbMEHHOI Ui YCTHOH opme uimi B HOopMe 31€KTPOHHOTO AOKYMEHTA.

6. Ananns oOpamenui rpaxaaH, noctynusmux B MBOY COIII Ne27
6.1. Hupekrop MBOY COII Ne27 cucTemaTdecKd aHANM3UpyeT OOpalleHus IpakhaH,
COIEpIKALUMECS B HAX NMPAKTUYECKHE 3aMEYaHUA C LIEIbK0 CBOEBPEMEHHOIO BBIABJIEHHS U YCTPaHEHHS
NPUYKH, TIOPOXKIAOIIMX HAPYLIEHHE MpaB M OXPaHsAEMbIX 3aKOHOM HHTEPECOB rpakaaH, obobuaer
NPENIOKEHNs], NPUHUMAET MEPbl 10 CHIDKEHHIO KOJMYECTBA JXKano0, YMEHBIIEHHIO IOBTOPHBIX
obpareHui.
6.2. ExeronHo, mo pesyneTatam paboTbl ¢ OOpalleHUsIMA TPaKOaH, CEKPETaph AUPEKTOpa
(opmupyer oT4eT ¢ pa3sOUBKOI HAa MICBMEHHBIE U YCTHBIE 0OPAIIEHUs, 10 BUAAM U TUNaM obpareHuit
U TIPEACTaBIIsIeT ero Ha yreepxkaeHue aupekropy MbOY COIIT Ne27,

7. @opmMupOBAHHE AeJl N0 00PALIEHHAM MPAKIAH
7.1. OOpamenus rpaxnaH, KONWM OTBETOB HA HUX W JOKYMEHTBI, CBSI3aHHbIE C MX
paccMOTpeHueM (paspereHuem), GOpMUPYIOTCS B JIENa.
7.2. lena, GpopmupyeMsie no obpaesusiM rpaxaan xpausites B MBOY COIIL Ne27. 7.3 Tlo
MCTEYEHUH YCTAHOBJIEHHBIX CPOKOB XPaHEHMS [eN1a OAIEKAT YHUUTOKEHHIO,
7.4. OTBETCTBEHHOCTb 3a COXPAaHHOCTb M KOMIUIEKTHOCTb [NOKYMEHTOB MO OOpamieHusm
rpaXkJiaH Bo3jaraercs Ha 3amecturens gupexropa MbOY COIII Ne27.



Hpuaoxenne Ne 1

INEPEYEHb
JIHII, OTBETCTBEHHBIX 32 PACCMOTPeHHe 00paleHHi rPakIaH, NOCTYNHBIIHNX B
MBOY COII Ne27
- NeNe | Hamnpasnenue nesTensHOCTH, K KOTOPOMY OTBeTCTBEeHHBIH 32 PaCCMOTPEHNE
. /n | OTHOCHUTCSI OOpalieHue oOpainenwuit rpaxaan
HanmeHoBaHMe 06pa30BaTEIBHOI OPraHU3aLIHY,
1 MECTO HaxoxaeHus, TenedoH, anpec caiita, aapec JAupekrop
BIEKTPOHHOM ITOYTEI, PEKBU3UTHI
5 3aKOHOZATeNIbHbIE U HOPMATHBHBIE IOKYMEHThI
2 AATER P o Jlupextop
|
IMemarorudeckas qesTENLHOCTD; NEPEBOI,
3 3aMecTUTeNnb AUPEKTOpa
BOCCTaHOBJIEHHE U OTYHCIEHUE O0YHarOIINXCsl
R 3  Bamecrurens qupextopa
4 ITpuem rpaxnan 8 MBOY COILI No27 FEREERR
5 OOGpareHust o KaAPOBBIM BOTIPOCAM Jupextop
6 ObecneueHHOCTH yueOHOI TUTepaTypoit bubnnorexapp
. =
7 %HOC&LLIGHHG U yCIIeBaeMOCTh 00YHaIO LMK sl 3aMecTuTeNnb AUPEKTOPa
N OO6patnenust o cOOMOASHNIO 3aKOHHBIX MIPaB
8 P A P [Ipencenarens npodroma
s COTPYAHUKOB
DIHAHCOBBIE BOMPOCHI &
9 & ["naBubIit OyxranTep
JlonosHUTENbHOE 00pa30BaHKe U BHEYPOYHAS
10 3amecTuTeND AUPEKTOPA
NESITENBHOCTD
OxpaHa Tpyzna
11 P PyR JIupexTop, YIIOJIHOMOYEHHOE JIULIO




(nornou

(erey oodire srodinoy  MoHHOdLIOIE
: ; : (sundmedgo | g
guHAMERAQO dorge ‘sunanAdon | guHOMERdQO onnesdarros | FrOLMEERE MMHOIELOIMADO ‘AHOdaraL | kuHAMERAQO p—
MHHIHIIOLIOM onHexdoroo BUHOHIFOLION 04.L9h.LO - Qo ol ‘yoLnon) uunedroniod
: sod1edy) o 3 MI9HHOMTRALOWId |
00 BIIIWL() qIrOLUHITOIIOH) yod) e EWU 1 uidoudorgon | suHamedgo BERT ~ e
BEUIOIII0Ed v ‘BKUIHUWBQ | O BEMHIIRE) uneradon
rug

T N ammxcorndpy

LN TIIOD AO9GIA & merxeda uunamedgo nunedoniad

readyy




!

(gomuiron
‘BUIHNE()
rewrHud oLy

__
i
i

EIM9LHL2201 O041LI3h1L0 |

E
‘KWH ‘BUITHINB D _

OIIf3LHLLOOOII _
LO€.LO “QUHOHIFOLIOU guHAMRAQO A KIQLH.LOOL
‘exdogodu eHonAdou Awox w auHexdar0s soxredy] m 19000ed 0109 “0adiry
‘onHomad oLsHUdI 03B W

|
!
m

M

ewondn

AR g

..FE

NN |

€ N\ dumdxcorndyy

LN MO AO9IN @ Herskceda ewandu vionA
rendAyy



